FOUR SEASONS MOTO — Rental Policy
Motorbikes & Jet Skis — UAE %WE””’”
~
1. Booking & Payment Policy [ emeswesen) S

- 50% down payment required to confirm booking online.
- Remaining payment must be completed before vehicle release.

- Accepted payments: Cash, card, or approved digital methods.

2. Security Deposit Policy
- AED 700 refundable deposit is required.

- Deposit refunded within 7 days after return.

- Deductions may apply for damages, fines, late fees, or missing items.

3. Cancellation Policy

- 20% cancellation fee applies.

- No refunds for same-day cancellations unless approved.

4. Eligibility & Documentation Policy

- Valid Emirates ID/Passport and Driving License required.

- Minimum age: 21 for super bikes, 18 for standard bikes/jet skis.

5. Vehicle Use Policy

- No reckless driving, racing, stunts, or driving under influence.

- Only the registered renter may operate the vehicle.

6. Damage & Liability Policy

- Customer responsible for all damages during rental period.
- Responsible for traffic fines and marine penalties.

- Company not responsible for personal item loss.

7. Late Return Policy
- Late fees apply depending on delay.

- More than 2 hours late may result in full-day charge.

8. Safety & Breakdown Policy

- Contact Four Seasons Moto immediately in case of mechanical issues.
- Do not repair vehicle without approval.

- Safety gear must be used at all times.

9. Termination Policy
- Company may refuse service for violations, false documents, or unsafe behavior.
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